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Renewing 
your Term 
Deposit online
A St.George App how-to guide.



Renewing your  
Term Deposit online

Step 1
Open the St.George App on your phone 
and tap ‘Logon’. 

If you’re not registered for Internet 
Banking, simply download the St.George 
App and tap ‘Register’.

Step 2
If your Term Deposit has matured, you’ll 
be able to tap the ‘Renew Now’ option 
under Term Deposit.

You can also renew your Term Deposit by 
going to Services>My Accounts>Term 
Deposit Management.

It’s important that you provide your 
renewal instructions within the 14-day 
grace period. If they’re not provided, your 
Term Deposit will automatically renew 
with default instructions.
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Step 3
There are three ways to update your 
renewal amount:

1) Use existing balance

2) Add funds to balance

Enter in the amount you want to add 
and select which account the funds are 
coming from.
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3) Withdraw funds from balance 

Enter in the amount you want to withdraw 
(leaving a minimum $1,000 balance in the 
Term Deposit), and select which account 
you want the funds deposited into.

Tap ‘Continue’.
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Step 4
Enter the Term Deposit renewal period, 
and when you would like the interest paid 
by tapping the drop-down arrow to view 
your options.

Tap ‘Show interest rates’ to find your 
interest rate options.
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Step 5
Select an  interest rate

Select your preferred renewal option and 
tap ‘Continue’.
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Step 6
Interest payment instruction 

Select where you would like your interest 
to be paid.

Tap ‘This account’ if you want to reinvest 
the interest into the Term Deposit. 

Tap ‘Another account’ if you would like 
the interest paid into a different account.
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Step 6
If you would like the interest to be paid 
into another financial institution account, 
select ‘Add the new account’ and enter 
the BSB and account number of that 
account. It will then be added as an option 
on the drop-down menu.

Tap ‘Continue’.
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Step 7
Review your renewal details.

Once you’re happy to proceed, please 
ensure you have read the Terms & 
Conditions in ‘Things you should know’, 
then tap ‘Renew account’.

If you would like to make a change, tap 
‘Edit’ on the top left of the screen.
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Step 8
Your Term Deposit rollover instructions 
have now been updated. 

You can make as many changes as you 
would like to these instructions, up until 
the end of the Grace Period. 

Tap ‘Done’ to take you back to the  
home screen.



Any questions? Just ask. 

 Visit stgeorge.com.au

 Call us on 1300 555 203

Important information: Fees, charges and conditions apply. Before using Internet or Phone Banking, please read the Terms and Conditions and before using Mobile or Tablet Banking, please read our 
Mobile Banking Terms and Conditions. You must provide a minimum of 31 days’ notice to access funds prior to maturity (except in cases of hardship). If the deposit or any part of it is withdrawn early, 
an interest rate adjustment will normally apply. © St.George - A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.


